
Process by which a Local Authority (LA) engages with Lloyds to join the 

Local Lend a Hand scheme 

1 
LA registers 

interest with Lloyds 
and requests 

further information 

2 
Lloyds send pre-
agreement pack to 

LA 

3 
LA confirms interest. Lloyds 

send draft legal 
documentation and ask for 
max loan, postcodes and 

amount of deposit  

7 
Lloyds Financial 
Markets send out 
Bank Mandate to 

LA 

6 
Lloyds, LA and 
Sector sign and 
return legal 

documentation 

5 
Lloyds send legal 
documentation to 
LA and Sector 

4 
Lloyds and LA 
agree postcodes 
and maximum loan 

size 

10 
Bank advise 

deposit rate to LA 
and place funds for 

5 years 

9 
LA deposits funds 
into the deposit 

account 

8 
Lloyds Financial 
Markets confirm 
account details to 

LA 

11 
Details of new LA 
confirmed to 
Lloyds network 

12 
Lloyds network 
start to accept 
mortgage 
applications 


